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Unyuny hwuwtwwnnid Gup, np dbp jwywgnyu wnbnblugquénipjwt hwdwdsw)u'
«dUUMF UPEThS YUMhSUL» NhdY PP (wyunthbin' ([Ennwipynn) 2019p. nwpblwu
dhuwtuwlwu hwoybinynipiniutitinp agphwn U hwpdbp duny wpnwgnnu bu «dUUR
UPEThS  YUMhSUL» NhdY4  PPL  wywhdubph L wwpwwynpnigyniuubinh,
bhuwbuwlwu  Jhbwyh, GYwdnunubph U Swfuubph  hpwlwt  wwwnytpp, huy
Yuwnwywpdwu dwpdhuubph 2019e. wnwpblwu qbynygp Gogphin L hwpdbp duny
wpuwgnind £ (@nqupynnh punhwunip h6wlp, phqubiu - wpryniupubpp U
qupqugnuip nt ubipwnnd £ owju hhduwlwt nhubbph ufwpwghpp, npnug htin
wnugynud £ «dUUME UPEHHS YUMhSUL» NhdYy PRL-U:
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Cwoybuinnt  dwdwuwlwopowuh  JGpoh  npnigjudp «dUUMG  UPEHS
LUMPSUL» NhdY PPL-h (wjunthbn' Ywqdwlbpwnieiniu) wywnhdubpp Ywaqdb Gu
38,5 djpn << npwd’ 2019p.-h pupwgpnd wébkiny 8,4 Jjpn npwdny Yuwd 28%-ny:

Ywqlwybpwnyejwu  wynhdubph  gbpwlohn dwup  pwdhu £ pulunud
hwéwlunpnubpht  wpwdwnpjwd Jwpybpht' 31.12.19p.-h  npnypyudp  Yuqdbing
wyunphyubiph 91%-n:

Ywqdwybpwnyejwu Jupywihtu wnpuindtip 2019p.-h pupwgpnd wébk| k7,3 djpn
<L npwdny Ywd 26.6%-ny’ 31.12.19p.-hu Ywqdbin 2nipg 35 Jjpn << npwid:
Ywqdwybpwnyejwu punhwunyp ynpndpbinud << npwdnd Jwpybph inbuwluwpuwp
Y2hnp pwdwlwuht pwpdp & Wuwbu' hwodbnne dwdwuwlwopowuh ybpoh npnipjwdp
Ywqdwybpwniypjwu Ynndhg << npwdny wnpwdwnpywd Jwpybiph Y2hnp punhwinip
wnpndbinud Yuqub £ dnwn 77.4%:

Ywqlwybpwnyejwu npwdwlwu dhongubipp (Ywufuhy npwdwlwu dhongubip,
duwgnpnutip pwuybpnuw) 31.12.19p.-h npnipjwdp Yuqdb) Gu 2 djpn << npwd, npp
Ywqunuwd £ Ywqdwybtipwnigjwu punhwuniy wywmhyubtiph 5.2%-n:

Uywhdutiph wéhu gnigpupwg 2019p.-h pupwgpnd 13%-n wbébk| tu utwl
Ywqdwybpyniejwt wwpwnwynpnugyniuubpp® 31.12.19p.-hu Yuqdbingd 28,7 djpn <L
npwu:

31.1219p.-h  npnipywdp  Ywqdwybpwniyejwu  Ynndhg  ubipgpwyywd
thnfuwnnipyniuubpp W Juipybipp Yuqub Gu 26,7 dipn << npuid’ gpwiugbing tiwpbluw
10.3%-h wé: dhuwuuwlywu Yugdwybipwnreiniuutiphg unwgywsd Jupybpu wék) Gu 3
dipn << npwidny Ywd 58%-ny, huly wy| Ywnnygubphg b pwdubintiptiphg ubipgpwyywsd
thnfuwnneniutiipp ujwqb) Gu 3.8%-ny:

31.12.2019p.-h  npnipjwdp  Ywqdwybpwnigjwtu  Ynndhg  pnnupyqwd
wwpunwwnndubiph wnpundbip Yuqub) £ 1 diu WUL nnjwp W 100 dju << npud:

31.12.19p.-h npnyejwdp Ywqdwybpwnypjwu Yuwwhwwip Ywqgdb) £ 9,8 djpn <K
npwd' 31.12.18p.-h hwdbdwwn wékiny 5,1 djpn << npwdnd, npp wwjdwuwynpduwd
pwdubtintiptiph Ynndhg 4 Jdjpn << npwd Yuwunuwnpuywiu juwhunwh hwdwpdwdp b
puybpnyeywu’ 1,1 dipn << npwid gnun gwhnyeny:
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Ywqdwlybpwnyjwu  gnun wnbnuwiht Gwdnwntbpp nhwwpyynn
dwdwuwlywhwwndwsdh hwdwp Yuqdb) Gu 5,4 djpn << npud:

Ywqlwybpwnypjwu  gnpdwnuwlwu  Glwdnunubpp  2019p.-h  pupwgpnid
2018p.-h  hwibtdwwn wbéb; £ 1,47 Jdpn  pupwghy wwpw  hwoybivnt
dwdwuwlywhwwywdnd Ywqgdbind 5,8 dpn << npwd: Gnpdwntwlwtu dwluubpp
2019p.-hu Ywqub| tu 2,3 djpn <K npwd:

31.1219p.-h  npnipjwdp  swotuwwnn Jwupybpp  (hwdwdwiy <& YR
unwunwpuubph huydnn, ny unwunwpw, Juubwsdtih nwubpn nwuwlywpywsd
qunytip) waqdt] Gu Ywgqdwybpwniejwu Jupywiht ynpndbih 10.2%: Mbwp £ ugki, np
npwug gbipwlghn dwup wwwhnyqwd Gu pwnpdp hpwgybih pwulwndtp hptiph
gpwyubipny:

Upryntupnid, 2019p.-hu “Ywqdwybpwnieniup nwbkigh £ onipg 1,15 djpn <<
npwdh gnin 2whnype: “Ywqdwybpwniypjwu wynhyutiph swhnypwptpnieniup 2019p.-
h ybpoh npnyejwdp Yuqudb £ 3.4%, huy Yuwwhwnwih owhnipwpbpnyeiniup’ 15.9%:
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Cwoybinnnt  dwdwuwlywhwwndwsdh  pupwgpnd  2wpniwiwlbp £ wbb)
Lwqdwybpwyniejwu woluwwnwyhgubph pwuwyp' 31.12.2019p.-h npnyejwdp hwuubing
506-h, npp 10%-ny gbipwquwugntd £ bwfunpn tnwpgw gnigwuhon:

Ywqdwybpwnyentup  hp  wpfuwwnwyhgubph  hwdwp  Juqdwybpwynw  k
wuqpbuh  wuybwp nwupupwgubp, jnipwpwusiny  unnpwpwdwundnd  nlup
Ybpwwwwnpwundwu wwwnwufuwuwwnnt, ny Ywqdwybipwnud k
yEpwwwuwnpwuwnnudubp wndjw]  unnpwpwdwudwt  hwdwp:  Ywgdwybpwnieginiuu
ognynd £t uwl  huunpuninghnuw;  YGpwwwwnpwunnd  hpwwtwgunn
puybipnieyniutbph dwnwjnyenuutiphg: Ywgdwybpwnienund gnpdnuwd £ funphpnh
Ynnudhg hwunmwndwsd Jupdwwpnyejwu hwoywplydwu b Jéwpdwu Yunpgp, npp' puwn
unnpwpwdwudwl, jnipwpwugnp hwunphph hwdwp Gwhuwwmbund £ jpwyéwp,
wwpglwybwp bW hwunhpwybwp: Ugkhu, Ywqdwybpwnientund hpwlwuwgynid k
wmwphu JGYy wuqud wofuwwnwywpdh ybpwuw)nid:
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2019p.-h  pupwgpnw  JwplYwihu  Yuwqdwybpwnieniuubph hhduwywu
$huwtuwlwu gnigwupgubpp  owpniuwll Gu ppbug  ppwlwu  nhuwdhyuwt’
wnpdwuwanpbiny wyunpyubph 17.2%, wwpunwynpnyeiniuutph 20.6% W Juwwhwnwip
14.4% w6 2018p.-h hwdbtdwwn: Uhusnbn, unyu dwdwluwwhwndwdnud,
Ywqdwybpwnyejwu wywmhydubpp, Jupwhtu ubpnpnudubpp b uwwhwmwp wébp Gu
hwlwwwwnwufuwuwpwp 22%, 26.6% W 92.2%-ny:

Cwybtinnnt dwdwuwwhwwnywsénwd Jupywihtu Yugdwybipwnieginwuubph gnun
owhnypp hwpynwihg hbunn Yuqdb) £ 11 dipn <& npwid, hugp 3,5 dipn << npwdny wybih
E 2018p. unyu dwdwuwlywhwuindwsdh gnigwuhohg: 2019p.-h  nyjwijutipny <<
Juplywihtu Yuqdwybpwniejniuubiph wywnhyubph swhnypwpbpniyeyniup Ywaqdb £ 9.8%,
huy Ywwhwwih owhniewpbpnyeniup’ 18.7%, huy unyu dwdwuwlwhwwndwdnid
Ywqlwybpwnyejwu wywnhyubiph swhniypwpbipniginiup 2019p.-h ybpohtu Ywaqdb| &
3.4%, huly Yuwwhwnwih owhniypwpbpnyeniup’ 15.9%:

Unnplt  Ubpyujwgws  Gu  Ywqdwybpwnyejuu  hpduwlwu  dpgulguihu
wnwybnyejniutbipp’

v Snynuwjht b ny wnynuwiht  pwpdp Glwdnuntbph gbubpwgdwu
Ywpnnnieniuubp  (wpunwhwyndwd  wnynuwht - dwpdwny,  puswybu  twl
gnpdwnuwywu GYwdnunubp/wynmhyubp hwpwpbpwygniejwdp):

Ywqdwybpwnyejwu gnun  wnnynuwiht dwpdwu  hwodbnne nmwpjw  ndjuubpny
Ywqutp £ 19.9%: <Lwpdbuinnt  dwdwuwlywhwwndwsdh hwdwp gnpdwnuwlw
GUwdnunubp/wlynhyubp hwpwpbpwygnyenitup Yuqub £ 15.1%:

v dwpywihu ynpundbiubpp b ubipgpwyywd thnfuwnnipyniuutph wnwyb)
gwdn nhwphqughw: Quwyjwd upwu, np Lwjwutnwunwd nnjwnwjuwgdwu dwlwpnwyp
2019p.-h pupwgpntd swpniuwyb £ udwqbi|, wjuniwdbuwjuhy wjb swpniiwynid £ duwy
pwpap:  Uhusnbin, 31.12.2019p.-h  npnigyudp  Ywqdwybpwniygjwt  Ynndhg
wpwnwpdnypeny  wnpwdwnpdwsd Jupytiph Yghnp Yuqdbyp £ punhwunip upluht
wnpwndbih punwdbup 22.6%:

v Ywwhwwhqughwh pwwlwuhtu pwpdép dwlwpnwly: 31.12.19p.-h
npniejwdp Ywqdwybpwnypjwt juwhunwh hwdwpdbpnygjuu gniguwuhop Ywuqdb) &
18.1%:
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Unwohlw  wwphtubph  hwdwp  Ywqdwybpwnyegniup - Yuwufuwwnmbund |
wwwhnyti Ywnw wéd php hpduwlwu  dShtwtuwlywu gnigwuhoubph  goény:
Ywquwybpwnyeinup Jupywydnpnudp Yrhpwhuwynpp snpu hhduwlwu
ninnnueyniuubpnd’ Uwupwdwfu, U L Ynpwnpwwhy, Hniquununbuwlwu b
Chihnptip:

Uywhyubiph wép  Ygniquigdh uplught wynpndbh pwpniiwyut wény:
Mubuwind huswybiu npwdwjpt, wjuwbu £ wpunwpdnyewht nGunipuubph qgquih
wwown'  Ywqlwlbpwnuyeniup pwpniuwytine B wywphd Juipuydnpnudp:
Ywqdwybpwnyentup  wpwdwnpnd £ Spwgpwihu Jupybp  «Puwlupwu
GphwnwuwpnubGphu» Y44 PRL-h, «Ugqujhtu hhthnetipwihu puytpnientu» 44y $LL-
h hphthnpbipw)ht yupywynpdwt dpwaph 2powtwyutpnd, huswbu uwb npwdwnpnud
E qnuinuuntunbuwlwu Juplbp gpdwuwywu KFW pwulyh Ynndhg huwuuwynpynn
opwaph  g2powuwlyubpnud:  Uhwdwdwuwy, Ywqdwybpwniyeyntup  hp  ubthwlwu
dhongubtipny Yowpniuwyh qupywynpnidp: Unweht hwonnwd thnpdhg htitnn 2020p.-
h pupwgpnd Ywqdwybpwniyentup Ypyhtu wyywuwynpnd £ pnnunyt] nnjwpwihu b
npwdwjht ywpwnwwnndubin, husp unyuwbu Ylupwuh Juplyuwynpdwu gnpdpupwghu:

Uhswqgqwjht htinhtwlwynp Yuqgqdwybpwnieginiuubiph  hGunwgnunnigniuubph
wpnyniupubipp  hwugnud  GU - wju  Ggpwlwgniyejwup, np  wnwohyw wmwphubiph
pupwgpnu  Unpwgnyu  wbfuuninghwubph  wpwg qwpguwgndp, nbtdngpwdhy
thnthnfunyeyniutipp, hwéwfunpnutiph unp wGuwyh wwhwugdniupubiph duwynpnidp L
Ywpgwynpnn dwpdhuubph ybpwhuynnuwu wwhwuoubph fuunwgnudp pwulwjhu
hwdwlwpgp YGupwpyh (npe thnthnfunienitutiph:

Jdbpnugjw gnpdnutbipp bwywtu wqnbgnienu Yniubuwt twl hwjwunwujwu
dhuwtuwywu onlywyh ypw: Unyu gnpdnuubpn  wwjdwuwynpywd'
dwpunwhpwybpubphu nhdwywjtint b npwug 2unphhy dpgwygwihu wnwybinyeniu
unwlwnt hwdwp Ywqdwybpwnyejwu Ynndhg uwfuwwnbudnd £ hpwlwuwgub
htwnlyw| ginthnfunipniutbpp’

Uwwuwpydwu gwugh punjujunud, uywuwplydwt gnpdpupwgh owunhdwjwgntd
U hGnwhwp uywuwplydwu huwpwynpnie)nitubph wybjugnw: Uwywuwpydwu gwugh
punuyunwip  wwjdwuwdnpdwd  Yhup  dwutwdninuiht gwugh  wybjugdwdp'
hwéwfunpnubpht wnwowpyynn Swnwjnyeniuutiphg ogunytiint hwuwubihniygjwu W
hwpdwpwybwnygjwu  pwpdpwgdwt  bwwwwyny:  Loqwsd  thnthnfuniejniuttpp
Ypwpdpwgubt  Ywqdwlbpwynyejwu  gnpdnwubingjwu  wpryniuwybunnyeniup - W
Ypwpbjwytu  hwéwlunpnubph  Ynndhg dbp  dwnwjnuyeniuubiphg  ogunybipnt
hwpdwpwybtitnnyeiniup: 2019p.-hu Ywqlwlbpwnyenup niwh 22 dwutwénin Gplwu
pwnuwpntd b << dwpgbipnid:



v FC Bank poowjhtu hwybiwdh $nwuyghnuwinigjwu  wybjugnud L
Ywwwpbjwgnpdnwd, husp htwpwynpnyeniu Ypudbnh dbp hwéwfunpnubphu wybih
htigin puywit dbp Ynndhg wnwownyynn dwnwjnyeiniuutpp b wybih hwéwfu oqunyby
npwughg (User friendly):

v Udbh hwéwhunpnwytunpnu phqutiu dnnth duwynpnd (Client Oriented),
npp Gupwnpnuw £ hwéwfunpnubph htinn hwnnpnwygdwu gnpdpupwgh pwpbjwyntd,
huswbu twl dhuwluwpwuwipu ontuih  dwnwjnignuttph W uywuwpydwu
Ujwuwndwdp hwbwhunpnutiph Ywpppubph wybih funpp nwnwWtwuhpnigniu b wyn
Ywphpubppt  pwwpwpnn  phpwfuwiht wdnWdubph . wnwowpynuwt:  Uyu
thnthnfunyeynwutlph wprynwupnd wyuywynd £ unwuw] hwéwfunpnutiph Ynndhg
pwpépwgywd fuunppubppht wyblh  wpwg  wpdwquupnd,  hbGwnwnwpd  Yuwh
nudtinugnud,  wpryniupnwd  bwywunwwnpdbin  donwwbu  pwpdpwglbine  njwy
hwéwfunpnutiph pwuwyp:

nhuucrhr UUPNP PLNRGUSPN

Ywqlwybpwnyejwu nhuyny Yonjwd wyunphdubph gbpwlyzhn dwuh wnpnp
hwunhuwunwd Jupywihtu nhuyp, husp ywjdwuwynpyws £ gnpdniubingejuu hpduwywu

ninnywdnipjwdp:
Jduryu3nrt nhuy

Ywqlwybpwneywu  fuunpwhwpnyg  Jwpybph  (hwdwéwjiy <& YR
unwunwpwuubph huyynn, ny unmwunwpw, Ywulbwdbh nwubpn nwuwluwpgwsd
qupytip) gnigwuhop 31.12.2019p.-hu Ywaqdb] £ 10.21%: Mbwnp E Ugk|, np npwug
gbipwlzhn dwup wwwhnyywsd Gu pwpdp hpwgytilh pwulwndtp hptiph gpudubpny:
Utd dwu tu Yuqguinwd unipjlyinpy nwuwywpgwd Jupybpp:

Cunhwunyp  Juwpywiht ynpndbh  Yaunpnuwgnwiubph  dwwpnwyu  puwn
wnuwnbungjwu §nintiph U fungnpwagnyu  hwéwfunpnutiph guuyt]  vwhdwujwd
Uywunwlwybunbph 2powtutipnid:

Ywqdwybpwnyejwu Jupluwjhu pwnwpwywuntpjwl hhduwywu
ninnnpjniiitinhg delu £ Jupbwipts wnapndbih nhytipupdhliughwih pupépugnudp:
Swpniuwyynd G hwdwwwwwufuwu  dhgngwnnudubp  ppwlwuwgytp Jwpybph
wnpwdwnpdwu npnanwdubph Yujwgdwu wynndwwnwgywsd hwdwlwnpgbph unbinddwu
L Jwpynuwynipjwu  quwhwwdwtu  ubppht  upnphuquihtu hwdwlwpgbiph
pwpbijwydwu ninnniejwdp:
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Cnlywjwywu nhuyph hwjbgwlwpgnd hhdbwlwu nhuyh wnpnipubpu Gu
wnuwpdnypwiht thnfuwpdtipuph L nnynuwnpnypubph nwwnwunnuywunieniup:
2019p.-h pupwgpnud <L YP-U 2 wuqwd YbGpwiw)b £ JGpwphtwtuwynpdwt
wnynuwnpnypp'  hobigubind gnuWwpwiht 0.50% pwghuwht  Ybwny, wjuhupu’
wwhwwub] £ npwdwjwpluwiht pwnwpwlwunygjwt  fupwunn  ninywdnieiniun:
Cnlywjwywu  wnynuwnpnypubipp  npubnpp Gu ujwqdwu  Jdhunnd,  hugp
wwjdwuwynpywsd £ bnb twb << pwulwiht  hwdwlwpgnud  wybigniyuihu
hpwgybihnigjwt  wnluwynyejwdp, huswbu  Lwl  hwbwlunpnubph  ubipgpwydwu
nunnijwdp dpgwygnyejuu pwpép inbdwbipny:

Upwwpdniypwihu ontywynd UU'L nnpup/<< npwid thnfuwpdtipp Gnb| £ Yuwgniu:
Ywqdwybpwnyeyniup nubgh) £ pwg Yupd nnwpwihu nhpp: WWUL nnwp/<< npwd
thnfuwpdtipp npulbnpb] £ gwoép wnwwmwunnwywunieinu, h  wwppbipnignu wy|
wnpwuwnpdnypeubph, dwutwynpwwbu MV onnpint, npp npubnpb) £ wnwydbp pwpdp
nwwnwunnuywunyen' - wwjdwuwynpwd UUL  [pugnighs  wwwndwdhgngubph
wgnbigniejwdp b twyeh qubph mwwnwunnuywuniejwdp:

UdGinpn  nhulbphg  punwwihbine tywwwynd'  Gdpn b Y nnppp
wpwwpdnypubpny nhpptpp  hpduwywund  wwhdbp Gu  thnpp: UWUL  nnpupny
wpunwhwjunwd nhppp bGnb| § pwg, vwlywit Yuwnwjwpbh dwywpnwynu: 2019p.
pupwgpnu punhwunyp wndwdp wpwnwpdnyeh YGpwguwhwwnwhg gpwugyby
ogntn, uwlwju ywppbpwpwp hpwlywuwgynn uppbuwiht ugbuwpubiph wpnyntupnid
wpwwnpdnyeh  Ybpwguwhwwnnwhg huwpwynp  Ynpnwnubpp s gbipwquiugb
uwhdwuywd nhuybph swihtpp:

Tnrounuvuuudu Nnhuy

Ywqdwybpwniyeniunwd gnpdnwd £ gnpdwnuwlwu nhulytiph Ywnwywpdwu
wprynibwybitn hwdwlwpg, nph hhduwlwu pwnwnphsubiphg deyu £ hwunhuwunid
donnwlwu huynnnipjwt hwdwlwpgp: Ywqdwybpwnieginiup sh Yupnn wyuyuwb, np
Ypwgwnh pninp gnpdwnuwlwu  nhulbpp, uwlwiu  owuptp L dGnuwpynid
Ywnwywpbint  npwup, husybu  JGpwhuynnuywtu  hwgwywngh, wjuwbu L
huwpwynp nhuytiph dnuhpnphugh U npwug hwywgndwu dhongny:

Ubipphtu huynnnipjwt hwdwwpgp Ywqdwybpwniejwu gnpdniutiniyejwu pninp
ninpwnubiph U gnpdpupwgubtiph uywwndwdp huynnnipjwt wwywhnynwu k:

Ywqdwybpwnyeniunwd ubipwynwu ubpnpywd £ wpryniwiwybn, dhowqguihu
jwjwanyt  thnpéht hwdwwwwnwufuwt  ubppht  huynnnpjwtu  hwdwlywnpg, npu
wdpwapywé £ Ywgdwybpwniejwu ubipphu hpwywlwu wywnbpny:



Udthtu, Ywqdwybpwnieiniund gnpdnd Gu Lkpphtu wniphuinp, Utduwywqdh
huynnnipjwt  unnpwpwdwunwiubp, npnup Uwywuwnnd Gu  ubpphtu  hulynnnyejuu
wnnynibwybnnyejwt pwpdpwgdwp:

Lbpphu wntnhwnp uinnpwpwdwudwu fuunhpu E pwgwhuwnb
Ywqdwybpwnipjwtu bwywwnwyubph hpwagnpddwup funspunnunnn huwpwynp nhuytiph
pwgwhwjwnnwp W ubpphu  huynnnigywu  hwdwlwnpgh pwpbwydwut  ninnyusd
wnwownpynientuubph ubpywjwgnidp:

Uudtwlwqdh huynnnipjwu pwduh fuunhptu £ Ywqdwybpwniejniund hGuinlt)
wuduwlwaqdh wpunwpht nbupht, Yupguuwwhnyejuup W hwéwfunpnutiph htwn 6hon
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